
 
 

 
 

 
 

 
 

  

British Columbia Trucking Association 

2018 Annual General Meeting & 

Management Conference Program 

Friday, June 8 to Sunday, June 10, 2018 

The Fairmont Chateau Whistler Resort 

The Fairmont Chateau Whistler Resort 
4599 Chateau Boulevard, Whistler, British Columbia 

 

The Fairmont Chateau Whistler Resort is located at the base of Blackcomb Mountain in the heart of Whistler village.  
Elegant rooms with spectacular mountain or village views blend with the natural alpine setting. 
 

The resort is renowned for excellent customer service and superior services for business travelers.  For recreation, 
the resort features a luxurious health spa with an outdoor heated swimming pool, heated lap pool, one indoor and 
three outdoor whirlpools, three tennis courts, two steam rooms, a fitness centre, weight room, and the Vida Wellness 
Spa.  Known for its superior Pacific Northwest cuisine, the resort boasts a wide variety of dining options. 
 

For more information about the resort, visit fairmont.com/whistler. 
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British Columbia Trucking Association – 2018 AGM & Management Conference 

In lieu of our traditional golf tournament, BCTA has arranged a discount on three optional 
activities for Friday, June 8.  Delegates will need to reserve and pay separately, but, where 
possible, each program will group BCTA conference delegates together.  Choose from: 
 
• A Side x Side UTV Tour with The Adventure Group, including complimentary shuttle 

service from the resort.  To reserve a Wilderness Ride at 9 am, 11 am, 12:30 pm or 
2:30 pm, call 604-932-0647 or book at tagwhistler.com/tour/wilderness-ride-rzr/.  For 
a 15% discount, use Promo Code: CONF15. 

 

• Golf at the Fairmont Chateau Whistler Golf Club, 4612 Blackcomb Way, Whistler.  To 
reserve (we recommend tee times no later than 1 pm), call 604-938-2092 or book 
online at whistlermountaingolf.com/.  For a discounted rate of $159 per player, 
including cart, use Promo Code: BCTA. 

 

• Relaxation at the Vida Spa at the Fairmont Chateau Whistler.  Note you are with the 
BC Trucking Association Conference to receive $20 off any 60 or 90 minute massage 
or facial (not including registered massage therapy).  To reserve, call 604-938-2086; 
for information, visit vidaspas.com/locations/fairmont-chateau-whistler. 

The BCTA Conference officially opens with the Welcome Night Reception and 
Barbecue Dinner at the Fairmont Chateau Whistler Resort.  The reception begins at 
6:00 pm.  The barbecue dinner follows at 7:00 pm. 
 
With stunning mountain views as the backdrop, Friday night in the resort’s 
Macdonald Ballroom and patio promises to be both low-key and energizing.  
Speeches are kept to a minimum so that BCTA members can greet friends and 
colleagues and make new connections.  Your enjoyment is our focus for this evening. 

Join us at 7:30 am for a delicious breakfast, followed by the BCTA Annual General 
Meeting at 8:00 am. 
 
The AGM features reports on the performance and goals of the association and the 
election of BCTA’s next Board of Directors.  The meeting portion is open to all 
members free of charge; your participation is valuable and encouraged. 
 
Following the meeting, we’ll present the BCTA Long Service Member Awards. 

 
 
 

 

 
 

 
 

 
 
 

 

 
 
 

 
 
 

 

 
  

BCTA CONFERENCE PROGRAM              Friday, June 8, 2018 

Friday Networking Activities (OPTIONAL, SELF-BOOKING)  

Welcome Night Reception and Barbecue Dinner        6:00 pm 

BCTA CONFERENCE PROGRAM         Saturday, June 9, 2018 

Breakfast and Annual General Meeting          7:30 am 



British Columbia Trucking Association – 2018 AGM & Management Conference 

BBBBritish Columbia ritish Columbia ritish Columbia ritish Columbia Economic Economic Economic Economic UpdateUpdateUpdateUpdate    
Ken Peacock, Chief Economist and Vice President, Business Council of British ColumbiaKen Peacock, Chief Economist and Vice President, Business Council of British ColumbiaKen Peacock, Chief Economist and Vice President, Business Council of British ColumbiaKen Peacock, Chief Economist and Vice President, Business Council of British Columbia    
 
What lies ahead for British Columbia’s economy?  Ken Peacock will review the state of the 
global economy and the factors impacting economic performance in Canada, British Columbia 
and the trucking sector. 
 
The Business Council of British Columbia, now in its 52nd year as the premier business 
organization in the province, represents 260 large and mid-sized companies that together 
account for approximately one-quarter of all jobs in BC.  BCTA is pleased to be a member. 

Becoming a Trusted AdvisorBecoming a Trusted AdvisorBecoming a Trusted AdvisorBecoming a Trusted Advisor 
Jeff MowattJeff MowattJeff MowattJeff Mowatt, CCCCustomer ustomer ustomer ustomer Service SService SService SService Strattrattrattrategist, Bestselling Author, egist, Bestselling Author, egist, Bestselling Author, egist, Bestselling Author, AwardAwardAwardAward----Winning SWinning SWinning SWinning Speakerpeakerpeakerpeaker    
 
Smart business people know that your options to stand out from the competition are limited.  
Cut prices?  Not very profitable.  Improve product quality?  Certainly, but that can take 
substantial time and money.  The fastest, most cost-effective way to differentiate yourself is to 
focus on your service.  Customer service can no longer be merely average or simply friendly; it 
needs to be remarkable.  That means you and you team members need to be seen as Trusted 
Advisors.  This is your opportunity to make that happen. 

The Conference Luncheon opens with a reception at 12:00 pm, followed by our mid-day meal 
at 12:30 pm, BCTA awards, and a Business Presentation by Honourable Mike Farnworth.   
 
We’ll present the Driver of the Year Award and BCTA Honourary Life Membership Awards 
during the Luncheon. 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
  

BCTA CONFERENCE PROGRAM         Saturday, June 9, 2018 

Business Session 1           9:15 am 

At this session, you will learn to enhance people’s perception of you, move beyond repeat business to create loyalty, 
position your services so that people select higher value options, prevent customers from defecting just to save a few 
dollars, prevent miscommunications that lead to stress and work overload, and boost communication skills. 
 
Jeff Mowatt is a service expert, best-selling author and highly entertaining Hall of Fame speaker.  A leading authority in 
his field, Jeff heads his own training company and has written and produced 13 multimedia training systems.  His Influence 
with Ease® column has been syndicated and featured in over 200 business publications. 

A half-hour Coffee Break with light refreshments is scheduled between sessions at 10:15 am. 

Business Session 2           10:45 am 

In his capacity as Chief Economist and Vice President, Ken contributes to the Council’s work on economic and policy issues 
of interest to the business community.  He is the author of a number of regular Business Council publications dealing with 
the provincial economy and related policy matters. 

Reception and Luncheon         12:00 pm 



British Columbia Trucking Association – 2018 AGM & Management Conference 

Honourable Mike Farnworth, Minister of Public Safety and Solicitor GeneralHonourable Mike Farnworth, Minister of Public Safety and Solicitor GeneralHonourable Mike Farnworth, Minister of Public Safety and Solicitor GeneralHonourable Mike Farnworth, Minister of Public Safety and Solicitor General    
 

Mike Farnworth was re-elected as MLA for Port Coquitlam in 2017.  He was first elected as MLA for 
Port Coquitlam-Burke Mountain in 1991, and re-elected in 1996, 2005, 2009 and 2013.  He is the 
Minister of Public Safety and Solicitor General.  Minister Farnworth served as the Official Opposition 
spokesperson for Justice (Public Safety and Solicitor General), and as the Official Opposition Caucus 
House Leader.  As MLA, he served in numerous cabinet positions, including Minister of Health, and 
Minister of Municipal Affairs and Housing. 

This year’s closing function features a hot breakfast and our final business session: 
 

Cannabis in the WorkplaceCannabis in the WorkplaceCannabis in the WorkplaceCannabis in the Workplace    
Dave Earle, President &Dave Earle, President &Dave Earle, President &Dave Earle, President &    CEO, BC Trucking AssociationCEO, BC Trucking AssociationCEO, BC Trucking AssociationCEO, BC Trucking Association    
 

With the impending legalization of cannabis, employers are left wondering how to manage potential 
effects on the workplace.  Dave will provide a brief history of substance use in Canada, a review of 
contemporary case law, and a discussion of substance testing do’s and don’ts.  Attendees will gain 
a practical understanding of and strategies to manage substance use by employees as it may affect 
the workplace. 

We’ve embraced the spirit of Hawaiian “aloha” for our Saturday evening celebration this year.  
Attendees are greeted with leis as the Banquet Reception opens at 6:00 pm in the ballroom foyer 
and patio.  A gourmet dinner in a setting inspired by the islands begins at 7:00 pm.  Tropical resort 
wear is welcome, whether that means a Hawaiian shirt or a flowing mu’umu’u. 
 

After dinner, we’ll present BCTA’s Service to the Industry Award.  Then, live band March Hare, which 
will be true to our Hawaiian theme, will fire up the evening with a musical show and dancing.  The 
Late-Evening Lounge will be open for ho’okipa    (hospitality) throughout the entertainment. 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

  
 

 

BCTA CONFERENCE PROGRAM         Saturday, June 9, 2018 

Luncheon Presentation          

Minister Farnworth will discuss key topics facing our industry, such as public safety and the legalization of cannabis. 

Directors attend their first Board meeting of the term in the afternoon, 

while other delegates have free time for networking and to prepare for the evening banquet. 

Reception and Hawaiian Banquet          6:00 pm 

BCTA CONFERENCE PROGRAM           Sunday, June 10, 2018 

Closing Breakfast and Business Session 3         8:30 am 

Dave Earle is the President and CEO of the BC Trucking Association.  Among his board and committee experience, Dave is 
the Past President of the Employers’ Forum and the Employer Caucus Chair for WorkSafeBC’s Policy and Practice 
Consultation Committee.  Before joining BCTA, Dave served as the Employer Co-Chair of the Program Administration 
Committee for the BC Construction Industry Substance Abuse, Testing and Treatment Program and Co-Chair of the Board 
of Trustees for the Construction Industry Rehabilitation Program.  Dave has expert knowledge of how substance use 
impacts employers, as well as testing and treatment programs. 
 


