
 

 

COVID-19 – Housekeeping Procedure 
Last Updated March 20, 2020 

Purpose 

Accent Inns goal is to ensure the health and safety of all of it’s employees and guests. The purpose of this 
procedure is to ensure proper protocol when coming in to contact with a COVID-19 infected guest room.  

Procedure 

Stay-Over 
Management and Front Desk is responsible for ensuring that all guests arriving and in-house guests are made 
aware of our revised stay-over policy. Please call all in-house guests and inform all new arrivals of policy. 
 

 Housekeeping will come to room once daily to remove garbage, refresh towels and provide amenities 
such as coffee/tea, condiments, soap and toilet paper 

 Housekeeping will enter guest room on the third day of stay to do a full clean and santization  

 All knobs, handles and locks in the room 

 Remote control 

 Nightstands/desk/table 

 Kitchen counter and door handles 

 Fridge/microwave/coffee machine and kettle 

 Phone (special attention to receiver) 

 Light fixtures in the room (attention to knobs) 

 Hairdryer 

 Any chairs or couches armrests (wipe seat and back) 

 All bathrooms (including public washrooms) are cleaned with disinfectant (with attention to fixtures) 

 Thermostat/air conditioning/heaters 

**Washing/cleaning all surfaces throuroughly with cleaner, disinfectant and sanitizer**  
 
Long-Stay (self-isolating guest) 

 

 Communication will be given to all staff regarding self-isolating guests. Management will ensure that 
all housekeepers, maintenance personel, laundry and front desk is fully aware of the potential risks 

 Guest will be given welcome letter upon arrival advising them of our policy 

 Credit Card & ID should be placed on desk and not given hand to hand 

 Guest room will be stocked with extra towels, soap, coffee/tea, condiments 

 Pick-up used towels and linens once a week (we will provide guest with a special bag to put these in to 

ensure safe handling by our staff)  

 Ducks & Kisses will be given at check-in and not left in room 

 Housekeeping will not enter room for the entirity of stay 

 Guest will call from room if they need something and it will be delivered to the front door by MOD 
 
 
Check-Out 
 

 Room will be put off-market for 72-hours 



 First 24-hours, GM, AGM or Maintenance person will place Ozonater in room 

 48-hours, appointed clean team(Victoria’s is Angie, Sid & Maureen) will strip room using proper PPE 
e.g. gloves, mask, coveralls 

 72-room will be cleaned and sanitized by clean team 

 Room will go back on market 
 
*Please be advised that all using gloves is not an option, it is a requirment. Please wash hands frequently 
 
**Please let management know if you are feeling any symptoms.  

 
 
 
 


