
Your next steps:
Intersection Safety 
Camera Ticket

NOTE: This brochure is not a legal document. It is intended 
to provide information about the options for responding to 
a red light ticket. Where there are differences between the 
information in this brochure and the appropriate legislation 
in effect, the legislation will apply.
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What happens if I don’t pay or 
dispute the ticket, or if I’m found 
guilty in court?
If you don’t pay or dispute the ticket within 30 days 
of being personally served, you will be deemed 
guilty of the offence. 

If you’re deemed guilty or found guilty by the court, 
the “Ticketed Amount” is payable immediately.  

If you’re the registered owner of a commercial 
vehicle in the National Safety Code program and are 
convicted of a red light camera offence, points will 
be added to your National Safety Code profile.

Non-payment of fines owing may affect 
your ability to obtain or renew licences or 
permits.

Why did I get the ticket if I wasn’t 
the driver?
Intersection Safety Camera violation tickets are 
issued to the registered vehicle owner. They are an 
integral part of road safety enforcement and are 
consistent with other B.C. road safety interventions, 
which place sole responsibility for the alleged 
violation on the registered owner of the vehicle 
involved in the offence. 

Red light camera enforcement in 
B.C.
Running red lights puts everyone at risk. Crashes 
at intersections are often the most serious because 
they may involve head-on and side-impact collisions. 
To help reduce the risk of these crashes, and to help 
save lives, the police, the provincial government 
and ICBC operate the Intersection Safety Camera 
program. 

Intersection safety cameras are placed at high-risk 
intersections across the province to deter drivers 
from running red lights and improve safety at 
intersections.

How do I get more information?

• Information about a red light camera offence:  
To speak to an officer at the Integrated Traffic 
Camera Unit please call 1-800-772-8120 toll-free  
or 604-775-1077 in the Lower Mainland, Monday 
to Friday between 8:30 a.m. and 4:00 p.m. 

• Paying your Intersection Safety Camera ticket: 
For a list of payment locations, please visit   
www.icbc.com and search ”paying a ticket”. To pay 
by phone, please call toll-free 1-888-343-2240 from 
anywhere in B.C. or 604-661-2240 in the Greater 
Vancouver Region. ISC tickets cannot be paid online.

• Disputing your ticket:                                                       
For forms to request a fine reduction, request 
additional time to pay, advise the court of a change 
of address, or dispute the charge, visit a Court 
Registry location or the Court Services website at 
www.gov.bc.ca and search “dispute a provincial 
violation ticket”. For further information call the 
Violation Ticket Centre toll-free within Canada at 
1-877-661-8026 or 604-660-4869 in the Lower 
Mainland.

• Learn about the Motor Vehicle Act: 
To read the full Motor Vehicle Act visit 
www.gov.bc.ca and search “RoadSafetyBC 
Legislation and Regulations”.

www.icbc.com
http://www.gov.bc.ca
http://www.gov.bc.ca


Your red light ticket
You’ve received a violation ticket under the Motor 
Vehicle Act for entering an intersection on a red light.

A red light camera offence occurs when a motor 
vehicle enters an intersection after the signal light has 
turned red. 

As a registered owner of the motor vehicle, you’re 
responsible for the ticket even if someone else was 
driving the vehicle at the time.  

Registered owners do not receive penalty 
points on their driver’s licence for red light 
camera violations.

Paying the fine

How much do I pay?
The amount of the fine is on the ticket as the “Ticketed 
Amount.”  

The fine is reduced by $25 if paid within 30 
days of mailing of the ticket. If you received 
the ticket through personal service, your fine 
will also be reduced if paid within 30 days.

How do I pay?
You may pay your ticket by phone, by mail, or in person.

By phone:    To pay by credit card over the phone, call 
toll-free: 1-888-343-2240.

By mail:   Send your cheque or money order payable 
to the “Insurance Corporation of British 
Columbia” to: 

Ticket Payment Processing                               
152b – 151 West Esplanade                         
North Vancouver, B.C.  V7M 3H9

Please do not send cash in the mail.

Include the remittance slip, or a copy of the front of the 
ticket, or a note with all the following information:

• ticket number (see top right corner of the ticket)

• your full name, address, driver’s licence number and 
date of birth

• offence date, as noted on the ticket

• name of the act and section number of the offence 
— Motor Vehicle Act section 129 (1) 

How much time do I have to dispute?
If you received the ticket by mail, you have 45 days 
from the “Date Violation Ticket Completed” as noted 
on the ticket to file your dispute.

If you received the ticket through personal service, 
you have 30 days from the date of service to file your 
dispute.

For more information on how to dispute the 
violation ticket, including related forms, please see 
the “How do I get more information — Disputing 
your ticket” section of this brochure.

What happens after I give notice of 
dispute?

If you’ve filed a “Violation Ticket Statement and 
Written Reasons” form requesting a fine reduction 
and/or more time to pay, you will receive a decision 
from the court via mail. 

If you or your agent are required to appear in court, 
you will be sent a “Notice of Hearing” document 
with the court location and time of your hearing. 
Please bring the ticket and the “Notice to Registered 
Owner” document to your hearing. 

If you or your agent requires an interpreter for the 
court hearing, please visit the Court Services website 
for more information:  
http://www2.gov.bc.ca/gov/content/justice/
courthouse-services/interpreters

If you move after you file a dispute, you must notify 
the Violation Ticket Centre or Court Registry in 
writing by completing a change of address form. 
If you don’t, you may not receive a notice of your 
hearing.

For information on how to obtain a “Violation 
Ticket Change of Address” form or for additional 
information, please see the “How do I get more 
information — Disputing your ticket” section of 
this brochure.

If you fail to appear before the Provincial 
Court on your hearing date you will be 
deemed guilty of the charge and the 
“Ticketed Amount” is payable immediately. 

Receipts will not be issued. 

In person:  Present the ticket along with your 
payment at any driver licensing office, 
Service B.C. location, Appointed Agent, 
Autoplan Broker, or Provincial Court 
Registry in B.C.

 or

  Present the remittance slip with your 
payment at participating Canadian 
financial institutions. 

For a detailed list of payment locations, please see 
the “How do I get more information?” section of this 
brochure.

The remittance slip is at the bottom of the 
“Notice to Registered Owner” document 
included in this ticket package.

Requesting a fine reduction and/or 
more time to pay, or disputing  
the charge

How do I request a reduction in the fine 
amount and/or additional time to pay?
To request a fine reduction and/or additional time to 
pay the fine, complete a “Violation Ticket Statement 
and Written Reasons” form with your “Notice of 
Dispute” form. If you request more time to pay, you 
may not have to appear in court. See reverse “How do I 
get more information — Disputing your ticket” section 
for details.

How do I dispute the charge?
To dispute the charge against you, you must submit 
a “Notice of Dispute” form and you or your agent will 
need to appear in court for your hearing. You will be 
sent a “Notice of Hearing” document with the court 
location and time of your hearing.

Please note that the Enforcement Officer 
who issued the charge is not required to 
appear in court.

http://www2.gov.bc.ca/gov/content/justice/courthouse-services/interpreters

