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Vehicle Access Control System 

The Port of Vancouver’s Vehicle Access Control System
(VACS) has been in operation since July 2004. Please
become acquainted with the vehicle access procedures
when entering the gates to the South Shore roadway
(see centrefold map). Procedures for entering and
exiting these gates will change depending on the
declared security level under which the Port is
operating. At low risk security, called Marsec Level 1,
gates will automatically open for large trucks.
Procedures will become more restrictive as the
security level increases. For complete instructions
on accessing Port property, see below.

Please note: Terminals may require that drivers
produce identification.

Truck entry procedures MARSEC LEVEL ONE

Truck vehicle classification system.
• The truck lane is fitted with a vehicle classification

system that allows the gate to open automatically
when a truck is electronically identified.

• The truck must slow down and proceed through the
gate at the recommended speed of 20 km/hr.

• The gate will automatically open when the truck
is electronically recognized.

• Gates will automatically open for trucks exiting.

Truck entry procedures MARSEC LEVEL TWO

• A PORT PASS will be required to open gates.

• Pass must be scanned over the proxy reader.

• Follow the instructions on the signal board.

• For questions, press the intercom to contact the
control room.

• Exit procedures will be the same as for entering.

Truck entry procedures MARSEC LEVEL THREE

In addition to the requirements for MARSEC LEVEL TWO:
• Guards will be located at the Guard Booths.

• Access is at the discretion of Security.
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Overweight and Dimensional
Trucking Procedures

All oversize carriers are requested to notify VPA
Security at 604-665-9346 prior to entering and leaving
the VPA South Shore roadway (see centrefold map).
Please note that the gates are 3.2 meters wide. The
outside lanes are able to accommodate wider loads at
both Clark Drive and Commissioner Street. 

Entering the Port with an oversize load 
• Contact VPA Security at 604-665-9346 thirty minutes

before arrival. 

• Identify when and where you wish to enter the Port
as well as the width of the load. 

• Security may identify an alternate entrance. 

Exiting the Port with an oversize load
• Contact VPA Security at 604-665-9346 thirty minutes

prior to departure. 

• Identify the dimensions of the load and if you have
a pilot vehicle with you. 
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Pick-up & Delivery Information

The information listed below is needed for delivery or
pick-up cargo. Multi-company haulers must state the
name of the company for which they are hauling.

Delivering Full Containers
• Container Number
• Steamship Line
• Booking Number
• Vessel/Voyage Number
• Trucking Company
• Chassis Number
• Tractor Tare Weight (lbs.)
• Chassis Tare Weight (lbs.)
• Seal Number

Picking Up Full Containers
• Container Number
• Steamship Line
• Trucking Company

Picking Up Empty Containers
• Release Number and /or Booking Number
• Steamship Line
• Trucking Company

Trans-shipments
For Port operated terminals: Call prior to pick-up
or delivery for availability of cargo and directions
to terminal.



With security measures that meet or exceed North
American standards, the Port of Vancouver has a well-
earned reputation as a secure, safe and dependable place
to do business. The Port of Vancouver continues to
undertake several initiatives and programs to implement
innovative security solutions that enhance and safeguard
the movement of cargo and passengers through
Canada’s largest port. One initiative is requiring a PORT
PASS for all Port community workers. A PORT PASS
may be obtained from a Port approved agency. For more
information and details regarding the PORT PASS, visit
www.pacificgatewayportal.com or contact the Vancouver
Port Authority, Security at 604-665-9310.

Obtain your PORT PASS
• BCTA members who service the Port
• All motor carriers over 5,000 kg
• Motor carrier support services that service 

the Port of Vancouver 
Contact: British Columbia Trucking Association
#100 - 20111 93A Ave, Langley, BC  V1M 4A9
www.bctrucking.com 

PORT PASS
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Important PORT PASS information
• Applicants are required to present two pieces of

government issued personal identification when
presenting their application form to the issuing
agency. One piece of identification MUST be a
primary piece of identification incorporating a
photograph taken within the last five years. 
(eg. driver’s license, passport, BC ID card – new
digital style only, government issued photo ID,
firearms acquisition certificate). A secondary piece
of identification may consist of either a birth
certificate or Care Card. 

• The PORT PASS is for individual use only and will
be personalized with photo ID. Passes may not be
shared or transferred and no “Company” or
common passes will be issued.

• If you experience trouble with your card contact the
agency that issued your card.

• A company and/or sole proprietorship that picks up
or delivers goods or services within the Port must
request a sponsorship letter, on company letterhead,
from the facility or company with whom they
conduct business.

Visitor Pass
• If you conduct business infrequently at the Port

(i.e. 2-3 x year) then you will not qualify for a PORT
PASS but be considered a “Visitor” and will be
required to show two pieces of government issued
personal identification and state the nature of your
visit and destination for entry. In the event of
heightened security requirements, you may
experience delay in entry, or be denied entry
without a PORT PASS. At Security Level Three,
no one without a pass or prior approval will be
allowed access to the Port. 
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Off-Dock Container Terminals

Canadian Intermodal Services
13280 Mitchell Road
Richmond, BC  V6V 1M8
Tel: 604-324-4600
Fax: 604-324-2023

Coast 2000 Terminals Ltd.
16080 Portside Road
Richmond, BC  V6V 1M9
Tel: 604-270-3625
Fax: 604-232-2627

Delta Container Inc.
7664-80th Street
Delta, BC  V4G 1C1
Tel: 604-940-7725
Fax: 604-940-7760

Marco Marine Container Inc.
101 North Victoria Drive
Vancouver, BC  V6B 3Y8
Tel: 604-253-0071
Fax: 604-253-0499

Metropolitan Distribution Services Ltd.
10387 Nordel Court
Delta, BC  V4G 1J9
Tel: 604-581-0104
Fax: 604-581-4920

Transpacific Container Terminal Ltd.
1275 Kingsway Avenue
Port Coquitlam, BC  V3C 1S2,
Tel: 604-941-0266
Fax: 604-941-0716
Web: www.tctl.com
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Directory
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Marine Terminals

Centerm Container Terminal
555 Centennial Road
Vancouver, BC  V6A 1A2
Tel: 604-255-5151
Fax: 604-662-8464
Web: www.poportscan.com

Deltaport Container Terminal
2 Roberts Bank
Delta, BC  V4M 4G5
Tel: 604-215-5700
Fax: 604-215-5701
Web: www.tsi.bc.ca

Fraser Surrey Docks Ltd.
11060 Elevator Road
Surrey, BC  V3V 2R7
Tel: 604-581-2233
Fax: 604-581-6488
Web: www.fsd.bc.ca

Vanterm Container Terminal
1300 Stewart Street
Vancouver, BC  V5L 4X5
Tel: 604-251-9200
Fax: 604-251-9214
Web: www.tsi.bc.ca

Rail Off-Dock Terminals

Vancouver Intermodal Facility (CPR)
17900 Kennedy Road
Pitt Meadows, BC  V3Y 1Z1
Tel: 604-469-4300 
Fax: 604-460-1313

Vancouver Intermodal Terminal (CN)
17569 - 104th Avenue
Surrey, BC  V4N 3M4
Email: CARTAGE1@cn.ca



Weigh Scales

Deas Scale 
Hours: 9 am to 4 pm 
Hwy 99 southbound, 0.5 km north of Deas Island Tunnel 
Richmond, BC  V6Y 3V3
Tel: 604-277-5013 
Fax: 604-277-5021

Haig Scale 
Hours: 24/7 
Hwy 7, 2 km west of Hwy 1
Hope, BC  V0X 1L0
Tel: 604-869-2100 
Fax: 604-869-3382 

Hunter Creek Scale 
Hours: 24/7 
Hwy 1 westbound, 20 km west of Hope
Hope, BC  VOX 1L0 
Tel: 604-869-5552 
Fax: 604-869-7103 

Laidlaw Scale 
Hours: 24/7 
Hwy 1 eastbound, 20 km west of Hope
Hope, BC  VOX 1L0 
Tel: 604-869-9330 
Fax: 604-869-2968 

Nordel Scale 
Hours: 6 am to 5 pm  
8150 Nordel Way 
Delta, BC  V4G 8A9 
Tel: 604-587-3300 
Fax: 604-587-3303 

Pacific Scale
Hours: 24/7 
316 - 176th Street 
Surrey, BC  V4P 1M7 
Tel: 604-538-1121 
Fax: 604-531-9781 

Port Mann Eastbound Scale 
Hours: 6 am to 6 pm  
Hwy eastbound, 2 km west of 176 Street 
Surrey, BC  V3T 5B7 
Tel: 604-581-4782 
Fax: 604-581-4763 

Port Mann West Bound Scale
Hours: 7 am to 4 pm  
Hwy 1 westbound, 2 km west if 176 Street
Surrey, BC  V3T 5B7 
Tel: 604-581-7362 
Fax: 604-581-7286 

Jake Brakes
Please be advised that the use of “Jake” Brakes is an
infraction under the British Columbia Motor Vehicle Act.
Please refrain from using “Jake” Brakes.

Traffic Safety
Drivers are expected to respect all traffic signals, traffic
control devices and signage, for their safety and the
safety of others.

Dispatcher Alert
For a current berth window schedule for Centerm,
Deltaport and Vanterm container terminals, please visit
www.portvancouver.com. Click on the Shipping & Trade
section and choose Container.

Trucking Web Page
Visit the VPA’s new “Trucking” page that offers
information on trucking into the U.S., port road access
procedures and links to the Trucking News Quarterly
archive, BCTA, terminal operators and the Pacific
Gateway Portal. Visit www.portvancouver.com/
trade_shipping/trucking/trucking.html for port-related
trucking information.
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Vancouver Port Authority
100 The Pointe, 999 Canada Place
Vancouver, BC V6C 3T4

Tel:  604-665-9000
Call Toll Free: 1-888 PORTVAN
Toll Free Fax: 1-866-284-4271

E-mail: customer_service@portvancouver.com
www.portvancouver.com
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